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Learner Name: Gifford, Heather A

Badge Number:
Hire Date: 04/01/2014

Job Title: Director, Patient Experience

EmployeelD: 188582

Org, Depart: Guest Relations (8315) | Munroe Reg Health System, Inc

Course
Date Class Self-Add  Grade Credits
12/01/2014 LEADERSHIP
Leadership Daily Huddle
12/02/2014 LEADERSHIP
Leadership Daily Huddle
12/03/2014 LEADERSHIP
Leadership Daily Huddle
12/04/2014 LEADERSHIP
Leadership Daily Huddle
12/05/2014 LEADERSHIP
Leadership Daily Huddle
12/09/2014 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
Director's meeting
12/09/2014 LEADERSHIP
Leadership Daily Huddle
12/10/2014 LEADERSHIP
Leadership Daily Huddle
12/11/2014 LEADERSHIP
Leadership Daily Huddle
12/12/2014 LEADERSHIP
Leadership Daily Huddle
12/15/2014 LEADERSHIP
Leadership Daily Huddle
1211712014 2014 Holiday Celebration
2014 Holiday Celebration
12/17/12014 LEADERSHIP
Leadership Daily Huddle
12/18/2014 LEADERSHIP
Leadership Daily Huddle
12/18/2014 2014 Nutcracker Ballet Survey / Raffle
12/19/2014 LEADERSHIP
Leadership Daily Huddle
12/22/2014 LEADERSHIP
Leadership Daily Huddle
12/23/12014 LEADERSHIP
Leadership Daily Huddle
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Learner Name: Gifford, Heather A EmployeelD: 188582
Badge Number: Org, Depart: Guest Relations (8315) | Munroe Reg Health System, Inc
Hire Date: 04/01/2014
Job Title: Director, Patient Experience
Course )
Date Class Self-Add  Grade Credits
12/24/2014 LEADERSHIP
Leadership Daily Huddle
12/29/2014 LEADERSHIP
Leadership Daily Huddle
12/30/2014 LEADERSHIP
Leadership Daily Huddle
12/31/2014 LEADERSHIP
Leadership Daily Huddle
01/06/2015 LEADERSHIP
Leadership Daily Huddle
01/07/2015 LEADERSHIP
Leadership Daily Huddle
01/08/2015 LEADERSHIP
Leadership Daily Huddle
01/12/2015 LEADERSHIP
Leadership Daily Huddle
01/13/2015 LEADERSHIP
Leadership Daily Huddle
01/14/2015 LEADERSHIP
Leadership Daily Huddle
01/15/2015 LEADERSHIP
Leadership Daily Huddle
01/21/2015 LEADERSHIP
Leadership Daily Huddle
01/22/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50

Director's meeting

01/22/2015 LEADERSHIP
Leadership Daily Huddle

01/23/2015 LEADERSHIP
Leadership Daily Huddle

01/26/2015 LEADERSHIP
Leadership Daily Huddle

01/27/2015 LEADERSHIP
Leadership Daily Huddle

01/30/2015 LEADERSHIP
Leadership Daily Huddle
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Course
Date Class Self-Add  Grade Credits
02/02/2015 LEADERSHIP
Leadership Daily Huddle
02/03/2015 LEADERSHIP
Leadership Daily Huddle
02/04/2015 LEADERSHIP
Leadership Daily Huddle
02/05/2015 LEADERSHIP
Leadership Daily Huddle
02/06/2015 LEADERSHIP
Leadership Daily Huddle
02/12/2015 LEADERSHIP
Leadership Daily Huddle
02/13/2015 LEADERSHIP
Leadership Daily Huddle
02M17/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
CHS Corporate Leadership Training meeting
02/17/2015 LEADERSHIP
Leadership Daily Huddle
02/18/2015 LEADERSHIP
Leadership Daily Huddle
02/19/2015 LEADERSHIP
Leadership Daily Huddle
02/20/2015 LEADERSHIP
Leadership Daily Huddle
02/23/2015 LEADERSHIP
Leadership Daily Huddle
02/24/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
Director's meeting
0212412015 LEADERSHIP
Leadership Daily Huddle
02/25/2015 LEADERSHIP
Leadership Daily Huddie
02/26/2015 LEADERSHIP
Leadership Daily Huddle
03/02/2015 LEADERSHIP

Leadership Daily Huddle
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Hire Date: 04/01/2014
Job Title: Director, Patient Experience
Course
Date Class Self-Add  Grade Credits
03/06/2015 LEADERSHIP
Leadership Daily Huddle
03/10/2015 LEADERSHIP
Leadership Daily Huddle
03/M11/2015 LEADERSHIP
Leadership Daily Huddle
03/12/2015 LEADERSHIP
Leadership Daily Huddle
03/13/2015 LEADERSHIP
Leadership Daily Huddle
03/17/2015 LEADERSHIP
Leadership Daily Huddle
03/18/2015 LEADERSHIP
Leadership Daily Huddle
03/19/2015 LEADERSHIP
Leadership Daily Huddle
03/20/2015 LEADERSHIP
Leadership Daily Huddle
03/24/2015 Fall Prevention / Mobility Blitz PROFESSIONAL DEVELOPMENT
HOURS - 0.20
Fall Prevention / Wound Blitz
03/24/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50

Director's meeting

03/24/2015 LEADERSHIP
Leadership Daily Huddle

03/25/2015 LEADERSHIP
Leadership Daily Huddle

03/26/2015 LEADERSHIP
Leadership Daily Huddle

03/27/2015 LEADERSHIP
Leadership Daily Huddle

03/30/2015 LEADERSHIP
Leadership Daily Huddle

03/31/2015 LEADERSHIP
Leadership Daily Huddle

04/01/2015 LEADERSHIP
Leadership Daily Huddle
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Job Title: Director, Patient Experience
Course
Date Class Self-Add  Grade Credits
04/02/2015 LEADERSHIP
Leadership Daily Huddle
04/03/2015 LEADERSHIP
Leadership Daily Huddle
04/07/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50

Leadership Development Institute

04/07/2015 LEADERSHIP
Leadership Daily Huddle

04/08/2015 LEADERSHIP
Leadership Daily Huddle

04/09/2015 LEADERSHIP
Leadership Daily Huddle

04/10/2015 LEADERSHIP
Leadership Daily Huddle

04/13/2015 LEADERSHIP
Leadership Daily Huddle

04/14/2015 LEADERSHIP
Leadership Daily Huddle

04/17/2015 LEADERSHIP
Leadership Daily Huddle

04/21/2015 LEADERSHIP
Leadership Daily Huddle

04/23/2015 LEADERSHIP
Leadership Daily Huddle

04/24/2015 LEADERSHIP
Leadership Daily Huddle

04/28/2015 LEADERSHIP
Leadership Daily Huddle

04/29/2015 LEADERSHIP
Leadership Daily Huddle

04/30/2015 LEADERSHIP
Leadership Daily Huddle

05/01/2015 LEADERSHIP
Leadership Daily Huddle

05/05/2015 LEADERSHIP
Leadership Daily Huddle
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Course
Date Class Self-Add  Grade Credits
05/06/2015 LEADERSHIP
Leadership Daily Huddle
05/07/2015 LEADERSHIP
Leadership Daily Huddle
05/11/2015 LEADERSHIP
Leadership Daily Huddle
05/12/2015 LEADERSHIP
Leadership Daily Huddle
05/13/2015 LEADERSHIP
Leadership Daily Huddle
05/14/2015 LEADERSHIP
Leadership Daily Huddle
05/15/2015 LEADERSHIP
Leadership Daily Huddle
05/19/2015 LEADERSHIP
Leadership Daily Huddle
05/20/2015 LEADERSHIP
Leadership Daily Huddle
05/21/2015 LEADERSHIP
Leadership Daily Huddle
05/22/2015 LEADERSHIP
Leadership Daily Huddle
05/26/2015 LEADERSHIP
Leadership Daily Huddle
05/27/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
GCHS High Reliability and Safety for Leaders Training meeting
05/27/2015 LEADERSHIP
Leadership Daily Huddle
06/01/2015 LEADERSHIP
Leadership Daily Huddle
06/02/2015 LEADERSHIP
Leadership Daily Huddle
06/03/2015 LEADERSHIP
Leadership Daily Huddle
06/09/2015 LEADERSHIP

Leadership Daily Huddle
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Learner Name: Gifford, Heather A

Badge Number:
Hire Date: 04/01/2014

Job Title: Director, Patient Experience

EmployeelD: 188582

Org, Depart: Guest Relations (8315) | Munroe Reg Health System, Inc

Course
Date Class Self-Add  Grade Credits
06/10/2015 LEADERSHIP
Leadership Daily Huddle
06/11/2015 LEADERSHIP
Leadership Daily Huddle
06/12/2015 LEADERSHIP
Leadership Daily Huddle
06/16/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
Director's meeting
06/17/2015 LEADERSHIP
Leadership Daily Huddle
06/18/2015 LEADERSHIP
Leadership Daily Huddle
06/19/2015 LEADERSHIP
Leadership Daily Huddle
06/23/2015 LEADERSHIP
Leadership Daily Huddle
06/24/2015 LEADERSHIP
Leadership Daily Huddle
06/25/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
Leadership Development Institute
06/25/2015 LEADERSHIP
Leadership Daily Huddle
06/26/2015 LEADERSHIP
Leadership Daily Huddle
07/01/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
Director's meeting
07/07/2015 CPOE for secretaries
CPOE Super User Training
07/07/2015 LEADERSHIP
Leadership Daily Huddle
07/08/2015 LEADERSHIP
Leadership Daily Huddle
07/13/2015 LEADERSHIP
Leadership Daily Huddle
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Org, Depart: Guest Relations (8315) | Munroe Reg Health System, Inc

Course
Date Class Self-Add  Grade Credits
07/14/2015 LEADERSHIP
Leadership Daily Huddle
07/15/2015 LEADERSHIP
Leadership Daily Huddle
07/16/2015 LEADERSHIP
Leadership Daily Huddle
07/17/2015 LEADERSHIP
Leadership Daily Huddle
07/21/2015 LEADERSHIP
Leadership Daily Huddle
07/27/2015 LEADERSHIP
Leadership Daily Huddle
07/28/2015 LEADERSHIP
Leadership Daily Huddle
07/29/2015 LEADERSHIP
Leadership Daily Huddle
07/29/2015 Chest Pain Center -CBL 100 PROFESSIONAL DEVELOPMENT
HOURS - 0.50
07/29/2015 Sensitive Care of the Person of Size CBL 100 PROFESSIONAL DEVELOPMENT
HOURS - 0.50
07/29/2015 Stroke Center Certification CBL 100 PROFESSIONAL DEVELOPMENT
HOURS - 1.00
07/29/2015 *** 2015 Introduction to Infection Prevention *** 90
07/29/2015 *** 2015 Safety and Environment of Care *** 80
07/29/2015 2015 Body Mechanics 100
07/29/2015 2015 Risk Management 100
07/29/2015 *** 2015 Understanding TB *** 90
07/29/2015 2015 Emergency Preparedness - Awareness Level 90
07/29/2015 2015 Emergency Preparedness - MidLevel 920
07/30/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
Director's meeting
07/30/2015 LEADERSHIP
Leadership Daily Huddle
08/03/2015 LEADERSHIP

Leadership Daily Huddle
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Course
Date Class Self-Add  Grade Credits
08/04/2015 LEADERSHIP
Leadership Daily Huddle
08/05/2015 LEADERSHIP
Leadership "F" Focus on Task
08/10/2015 LEADERSHIP
Leadership Daily Huddle
08/11/2015 LEADERSHIP
Leadership Daily Huddle
08/12/2015 LEADERSHIP
Leadership Daily Huddle
08/13/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50
HR Review Director's meeting
08/13/2015 LEADERSHIP
Leadership Daily Huddle
08/14/2015 LEADERSHIP
Leadership Daily Huddle
08/18/2015 LEADERSHIP
Leadership Daily Huddle
08/24/2015 LEADERSHIP
Leadership Daily Huddle
08/25/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50

Director's meeting

08/25/2015 LEADERSHIP
Leadership Daily Huddle

08/26/2015 LEADERSHIP
Leadership Daily Huddle

08/27/2015 LEADERSHIP
Leadership Daily Huddle

08/28/2015 LEADERSHIP
Leadership Daily Huddle

09/01/2015 LEADERSHIP
Leadership Daily Huddle

09/03/2015 LEADERSHIP
Leadership Daily Huddle

09/04/2015 LEADERSHIP
Leadership Daily Huddle
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Course
Date Class Self-Add  Grade Credits
09/08/2015 LEADERSHIP
Leadership Daily Huddle
09/09/2015 LEADERSHIP
Leadership Daily Huddle
09/10/2015 LEADERSHIP
Leadership Daily Huddle
09/14/2015 LEADERSHIP
Leadership Daily Huddle
09/15/2015 LEADERSHIP
Leadership Daily Huddle
09/16/2015 LEADERSHIP
Leadership Daily Huddle
09/17/2015 LEADERSHIP
Leadership Daily Huddle
10/06/2015 LEADERSHIP
Leadership Daily Huddle
10/07/2015 LEADERSHIP
Leadership Daily Huddle
10/08/2015 LEADERSHIP
Leadership Daily Huddle
10/09/2015 LEADERSHIP
Leadership Daily Huddle
10/12/2015 LEADERSHIP
Leadership Daily Huddle
10/13/2015 LEADERSHIP
Leadership Daily Huddle
10/15/2015 LEADERSHIP
Leadership Daily Huddle
10/26/2015 LEADERSHIP
Leadership Daily Huddle
10/27/2015 LEADERSHIP
Leadership Daily Huddle
10/28/2015 LEADERSHIP
Leadership Daily Huddle
10/29/2015 LEADERSHIP PROFESSIONAL DEVELOPMENT
HOURS - 1.50

Leadership Development Institute
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Course
Date Class Self-Add  Grade Credits
10/29/2015 LEADERSHIP
Leadership Daily Huddle
10/30/2015 LEADERSHIP
Leadership Daily Huddle
11/03/2015 LEADERSHIP
Leadership Daily Huddle
11/05/2015 LEADERSHIP
Leadership Daily Huddle
11/10/2015 LEADERSHIP
Leadership Daily Huddle
11/11/2015 LEADERSHIP
Leadership Daily Huddle
11/17/2015 LEADERSHIP
Leadership Daily Huddle
11/18/2015 LEADERSHIP
Leadership Daily Huddle
11/19/2015 LEADERSHIP
Leadership Daily Huddle
11/20/2015 LEADERSHIP
Leadership Daily Huddle
11/23/2015 LEADERSHIP

Leadership Daily Huddle

Totals: Records = 193, 23.20 PROFESSIONAL DEVELOPMENT HOURS
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